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From: Jo Walsh 
 

Date : 20th August 201
Subject : Incident Report 10
Product: Platform Lifts 
Pages : 1 
 
Background 
 
Norwich Service Branch attended site on the 6/3/15 
‘nip’ point on mechanical operation in
Ltd (Nick Powell) who advised, “the operator arm is fitted incorrectly.  The arm should be fixed 
to the slam over to the left four fixing holes, which would then remove the nip point being 
created”. 
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Kim Saville, Jo Walsh, Mark Perry, Surveyors, Installers
 

2015 
Incident Report 1088  

Lifts – Midi Lift SL 

Norwich Service Branch attended site on the 6/3/15 – He noticed, “the lift door operator has a 
‘nip’ point on mechanical operation in the open position”.  Mark Freeman has spoken to Lifts 
Ltd (Nick Powell) who advised, “the operator arm is fitted incorrectly.  The arm should be fixed 
to the slam over to the left four fixing holes, which would then remove the nip point being 
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Surveyors, Installers 

He noticed, “the lift door operator has a 
the open position”.  Mark Freeman has spoken to Lifts 

Ltd (Nick Powell) who advised, “the operator arm is fitted incorrectly.  The arm should be fixed 
to the slam over to the left four fixing holes, which would then remove the nip point being 
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Actions: 
 
Door closers to be fitted 
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Door closers to be fitted on site as per installation manual. 

.docx 2 of 2 


